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This information is intended to be of a general nature only. It has been prepared without considering any person’s objectives, financial situation or needs. Before acting 
on this information, you should consider whether it is appropriate for you. Mortgage Choice Pty Ltd ACN 009 161 979 (Australian Credit Licence 382869) and Smartline 
Operations Pty Ltd ACN 086 467 727 (Australian Credit Licence 385325) are owned by REA Group Ltd. Your broker will advise whether they are a credit representative of
Mortgage Choice or Smartline.

What does it mean?
As part of tighter government regulation for borrowing money, most consumer loans require bank statement 
data as part of the loan evaluation.  Brokers and lenders need to make reasonable inquiries into your ability to 
pay back the loan. Bank statements are an important part of their reasonable inquiry.

There are 6 main reasons why bank statements are required:

1.   To verify the income noted on your payslip is correct, that it is regular and consistent, which also has
a secondary function of assisting with the verification of your employment.

2.    To determine your monthly debt obligations (if any) and confirm the repayment against provided for 
each liability

3.   To see if there are any undisclosed liabilities such as Buy Now Pay Later facilities etc that do not 
show on you credit report, and most importantly

4.   To verify your stated living expenses so that we have an accurate position that proves your ability to 
service the loan

5.   To verify your ability to save and confirm your total contribution to any purchase is available and 
genuinely  saved not gifted

6.   Confirm the repayment history of any held liabilities including home loans, car loans, personal loans 
and credit cards.

Our preference is for you to use our bank statements program, illion. illion uses a read-only process so your 
bank statements are retrieved from your account. The data is encrypted with bank-level 256-bit encryption. You
will be sent a link as part of our request for documents. This is a quick, encrypted, safe way to deliver all your 
statements to us so that we get everything we need so as not to slow down your application preparation.
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